






 CUSTOMER/CARRIER CONTRACT TERMS AND CONDITIONS 
 
 
 

Carrier will not be liable for: 
 

1. Damage caused by leaking fluids, cooling system antifreeze solution, battery-acid, or industrial fallout. 

2. Radio antennas that do not retract to no more than (3) inches above the hood or fender of the vehicle being transported. 

3. Loss or damage to tape playing, recording, radio, or other sound reproducing or transmitting-receiving equipment which is not 

factory installed as part of the vehicle being transported. 

4. Mechanical functions, exhaust assembly, alignment, suspension, or tuning of vehicle being transported. 

5. Carrier shall have the full benefit of any insurance that has been effected on the vehicle or said property unless said insurance 
coverage is void while the vehicle or property is in possession of the carrier. 

6. Delivery of any particular schedule. Contract of carriage is governed by terms and conditions of the Uniform Straight Bill of Lading. 

7. Loss or damage to articles left in vehicle. 

8. Damages caused by freezing of cooling system and/or batteries. Protection from freezing will be furnished by and at the expense 
of the owner. 

9. Auto rentals due to late delivery. 

10. Damage to any car that cannot be driven on or off transporter under its own power, or with no brakes or parking gear. Service 
charge to jump start or tow on or off transporter. 

11.  Damage to glass and T-tops due to body flexing. 

12. Damage to tires (cuts, puncturing, scrapes, etc.). 

13. Any damage resulting from failure of factory tie down brackets or pull through of frame tie holes. 

 
 

TERMS AND CONTRACT 
 

1. Shipper is responsible for preparing vehicle for shipment. All loose parts, fragile or protruding accessories, low hanging spoilers, 
antennas, luggage racks, etc., must be removed and/or properly secured. Any part of the vehicle that falls off in transit is shipper’s 
responsibility, including damages to any and all vehicles involved caused by said part. 

2. At the time shipper delivers car to carrier for shipment, shipper must furnish carrier with the key to the ignition and trunk and doors. 
If shipper has an alarm system, it must be turned off, except those systems activated by the door lock. 

3. The liability of carrier and its agent for loss or damage to the vehicle or contents under either limited or any extend coverage 
purchased by the shipper shall be excess to any insurance the owner or shipper has in effect covering the vehicle. 

4. Shipper warrants that he will pay all charges due SOUTHERN AUTO TRANSPORT SERVICES, INC. and constitutes the entire 
agreement between customer and SOUTHERN AUTO TRANSPORT SERVICES, INC. 

5. This contract supersedes all prior written or oral representation of SOUTHERN AUTO TRANSPORT SERVICES, INC. and 
constitutes the entire agreement between customer and SOUTHERN AUTO TRANSPORT SERVICES, INC. 

6. By owner’s signature or shipper’s agent’s signature, SOUTHERN AUTO TRANSPORT SERVICES, INC., is hereby authorized to 
transport the vehicle from the point of pickup specified on the reverse side to the point of destination specified. 

7.   This order and any shipment hereunder is subject to all terms and conditions of carriers tariffs to the Uniform Straight Bill of Lading, 
copies of which are available to shipper at the office of carrier and are included herein by reference and made part hereof. 

8. No personal belongings are to be transport in vehicle except as are attached to and a part of the vehicle. Carrier disclaims any 

responsibility for personal belongings that are not a part of the vehicle. 

9. Expectations for damages must be noted on Bill of Lading at time of delivery. 

10. All calls regarding damages or claims must be made to SOUTHERN AUTO TRANSPORT SERVICES, INC. Claims are subject to 
a $200.00 deductible. 

11. All damage claims must be submitted to SOUTHERN AUTO TRANSPORT SERVICES, INC. in writing with (2) two estimates. 
SOUTHERN AUTO TRANSPORT SERVICES, INC. holds the right to request an estimate from a repair shop of their choice. 

12. Shipper also agrees that his insurance has the primary responsibility under his comprehensive coverage. 

13. SOUTHERN AUTO TRANSPORT SERVICES, INC. does not guarantee delivery on any particular schedule. 



Statement Of Intent 
 
 
Date:  _______________________ 
 
 
Dear Canadian Customs Officers: 
 
This is to authorize Southern Auto Transport Services, Inc. to transport my car from my 
US residence to my residence in Canada.  My address is below: 
 
Canadian Address:      _________________________________ 
 

                         _________________________________ 
 

             _________________________________ 
 
I have attached a copy of my ownership and insurance to this letter to further assist you.   
 
I hope this information is what you require to allow my car entry back into Canada. 
 
Car Information:   
 
Year:  _________  Make:  _______________  Model:  _______________________ 
 
 
Plate Number:  __________________________ 
 
 
VIN Number:  ___________________________ 
 
Thank you for your assistance, and if there are any problems, please call me. 
 
Yours truly, 
 
 
Name:  __________________________________ 
 
 
Signature:  ________________________________  Date:  _______________ 


